
Important: The information contained within this document is not advice. Readers should not act solely based on the material contained in this document. 

Items herein are general comments only and do not constitute or convey advice per se. Also changes in income tax legislation may occur quickly. We 
therefore recommend that our formal advice be sought before acting in any of the areas.

FEBRUARY 2022 NSW FLOODS 
The Partners and Staff would like to sincerely thank 
everybody who has helped during the past two weeks – 
friends, volunteers and family for assisting with the 
gargantuan task of clearing the building, for the offers of 
workspace and for your expressions of support - it is deeply 
appreciated.  

Whilst our offices are currently damaged, our staff are 
working from home and can be contacted on (02) 6622 
0220 or office@keepassociates.com.au to assist you.  
They can discuss any financial support that may be 
available to your situation. 

FINANCIAL ASSISTANCE FOR BUSINESSES 
Storm and flood disaster recovery small business grant 
A grant of up to $50,000 is available to small businesses 
and not-for-profit organisations that have been directly 
impacted by the recent floods. Small businesses must have 
20 or less employees. 

To be eligible for payment, businesses must operate in a 
Defined Disaster Area, and: 

 Have suffered direct damage; 

 Be primarily responsible for meeting the costs you are 
claiming; 

 Intend to re-establish within the same area; 

 Have held an ABN (which you currently hold) and 
engaged in carrying on the small business at the time of 
the floods in the defined disaster area; 

 If you are a not-for-profit organisation, be registered with 
the ACNC or an equivalent state regulatory body. 

Funds of up to $15,000 will be provided to eligible, 
approved applicants based on quotes you will need to 
submit when you apply.  Evidence of payment is required 
for payments above $15,000 up to the $50,000 cap. 

Medium Business Flood Support 
Grants of up to $200,000 will be available for medium sized 
businesses that have been impacted by floods. A medium 
business employs more than 20 employees.  The grants 
will assist with clean-up, essential repairs and replacement 
that are not covered by existing insurance.   

Applications and additional information can be made 
through the Services NSW website. 

ASSISTANCE FOR PRIMARY PRODUCERS 
Special Disaster Grants 
The Rural Assistance Authority has announced special 
Disaster Grants of up to $75,000 for flood impacted Primary 
Producers. 

Eligible primary producers must be located in the defined 
area and have suffered direct damage as a result of the 
natural disaster. 

Additional criteria and information can be found on the 
Rural Assistance Authority website 
. 

ASSISTANCE FOR INDIVIDUALS 
Australian Government Disaster Recovery Payment 
The Australian Government Disaster Recovery Payment is 
a lump sum payment to assist those significantly affected 
by the natural disaster. 

To be eligible for the Australian Government Disaster 
Recovery Payment, individuals must have been seriously 
affected by the recent flooding, including major damage to 
the principal residence or serious injury. Payments total 
$1,000 per adult and $400 per child, with two subsequent 
and equal payments for residents of the Clarence Valley, 
Richmond Valley and Lismore LGA’s. 

Applications and additional information can be made 
through the Services Australia website. 

Australian Government Disaster Recovery Allowance 
The Disaster Recovery Allowance is a short-term payment 
to help individuals whose income has been directly affected 
by the floods. 

To be eligible for the payment, you must meet the following 
criteria: 

 Were 16 or older at the time of the floods; 

 Are an Australian resident or hold an eligible visa; 

 Work or live in an affected LGA; 

 Lost income as a direct result of the storms and floods; 

 Earn less than the average Australian weekly income 
(being $1,737.10) in the weeks after you had this income 
loss. 

The allowance is a taxable payment and is available for a 
maximum of 13 weeks from the date in which the loss of 
income occurred. Payments are equivalent to the maximum 
rate of the JobSeeker Payment or Youth Allowance, 
depending on your personal circumstances.  

Applications and additional information can be made 
through the Services Australia website. 

SUPPORT FROM THE ATO 
The Australian Taxation Office has offered lodgement 
concessions and indicated an empathetic approach will be 
taken to any fines and interest on overdue amounts. The 
ATO has an Emergency Support phone line 1800 806 218 
or refer to the ATO website for further information (Support 
from the ATO).


